WCAG 2.1 Level AA Success Criteria

COMPLIANCE AUDIT
For flexspace.ai | Verdict: Compliant!

accessiBe is the web accessibility market leader, powering the accessibility of tens-ofthousands of websites, from small businesses to industry-leading enterprises.
This audit evaluates the adherence level of flexspace.ai as of Tue Sep 06 2022, to the "Web
Content Accessibility Guidelines" (WCAG) 2.1 level AA success criteria.
Below you'll find the results for dozens of tests that focus mainly on 3 categories: screen-reader
adjustments(for blind users), keyboard navigation adjustments (for the motor impaired) and UI,
design, and readability adjustments (for the vision impaired).

This audit is subjected to the terms of service

#

Requirement

1

Elements that behave as buttons but are
built using other tags such as span, div, a or
others, should include a "role" attribute that
equals to "button".

Relevant

Successes

Failures

Score

Yes

20

0

100%

Code snapshots of some successful elements

<button id="nav__trigger" aria-label="open/close navigation drawer" ></bu
tton>
<button data-tf-popup="mlVCaGrt" data-tf-iframe-props="title=Early Access
Sign Up (copy-KD)" data-tf-medium="snippet" data-tf-loaded="true" >Get st
arted</button>
<li class="slick__slide rooftops slick-slide slick-cloned slick-active" r
ole="group" data-slick-index="-1" id="" aria-hidden="false" style="width:
597px;" tabindex="-1" > <span class="slick__overlay"> <figure role="non
e"> <img...
<li class="slick__slide meeting-rooms slick-slide slick-current slick-act
ive slick-center" role="group" data-slick-index="0" aria-hidden="false" s
tyle="width: 597px;" tabindex="0" > <span class="slick__overlay"> <figure
role="none"> ...
<li class="slick__slide meeting-rooms slick-slide slick-active" role="gro
up" data-slick-index="1" aria-hidden="false" style="width: 597px;" tabind
ex="0" > <span class="slick__overlay"> <figure role="none"> <img src="htt
ps://fl...
<button data-filter="meeting-rooms" class="filter meeting-rooms" >Meeting
Rooms</button>
<button data-filter="private-offices" class="filter private-offices" >Pri
vate Offices</button>
<button data-filter="shared-workspaces" class="filter shared-workspaces"
>Shared Workspaces</button>
<button data-filter="rooftops" class="filter rooftops" >Rooftops</button>

<label class="accordion-drawer__title intro" for="62e13bc5cdbcc" role="bu
tton" tabindex="0" >Collaborative</label>

2

Buttons should include text explaining their
functionality, and if icons are used as
buttons, a screen-reader only text or an
"aria-label" attribute should be used for
that description.

Yes

20

0

100%

Code snapshots of some successful elements

<button id="nav__trigger" aria-label="open/close navigation drawer" ></bu
tton>
<button data-tf-popup="mlVCaGrt" data-tf-iframe-props="title=Early Access
Sign Up (copy-KD)" data-tf-medium="snippet" data-tf-loaded="true" >Get st
arted</button>
<li class="slick__slide rooftops slick-slide slick-cloned slick-active" r
ole="group" data-slick-index="-1" id="" aria-hidden="false" style="width:
597px;" tabindex="-1" > <span class="slick__overlay"> <figure role="non
e"> <img...
<li class="slick__slide meeting-rooms slick-slide slick-current slick-act
ive slick-center" role="group" data-slick-index="0" aria-hidden="false" s
tyle="width: 597px;" tabindex="0" > <span class="slick__overlay"> <figure
role="none"> ...
<li class="slick__slide meeting-rooms slick-slide slick-active" role="gro
up" data-slick-index="1" aria-hidden="false" style="width: 597px;" tabind
ex="0" > <span class="slick__overlay"> <figure role="none"> <img src="htt
ps://fl...
<button data-filter="meeting-rooms" class="filter meeting-rooms" >Meeting
Rooms</button>
<button data-filter="private-offices" class="filter private-offices" >Pri
vate Offices</button>
<button data-filter="shared-workspaces" class="filter shared-workspaces"
/

<button data-filter="rooftops" class="filter rooftops" >Rooftops</button>
<label class="accordion-drawer__title intro" for="62e13bc5cdbcc" role="bu
tton" tabindex="0" >Collaborative</label>

3

Links should include text that is setting
expectations to what page they are leading
to. If empty links are used as layout
wrapping elements, a screen-reader only
text or an "aria-label" attribute should be
used for that description.

Yes

6

0

100%

Code snapshots of some successful elements

<a href="https://flexspace.ai/become-a-partner/" >Become a partner</a>
<a href="/" ><img src="https://flexspace.ai/wp-content/themes/nss/assets/
img/brand/logo-flexspace.svg" alt="Flexspace logo" width="125"></a>
<a href="https://flexspace.ai/#how-it-works" class="btn btn--secondary mt-10--sm icon-downarrow" > See how it works </a>
<a href="mailto:hello@flexspace.ai" >Contact us</a>
<a href="https://meet-production.s3-us-west-1.amazonaws.com/documents/fle
xspace-terms.pdf" >Terms</a>
<a href="https://meet-production.s3-us-west-1.amazonaws.com/documents/fle
xspace-privacy.pdf" >Privacy</a>

4

Links that open in a new tab or a new
window should either have an "aria-label"
attribute or a screen-reader only element
explaining to screen-readers that this opens
in a new tab.

No

0

5

An H1 title provides information to blind

Yes

Pass

0

-

100%

main topic of the page is and each page
should have exactly one H1 title.

Code snapshots of some successful elements

<h1 class="m-b-10">Workspaces when you need them</h1>

6

HTML title elements (H1-6) should have
texts. If images or links are used, they
should include an alternative or screenreader only text.

Yes

12

0

100%

7

Elements that visually appear as titles but
are coded with a non-heading HTML Tag
should include a "role" attribute that equals
to "heading" or have their tags fixed.

Yes

2

0

100%

Code snapshots of some successful elements

<p>Flexspace provides <span class="purple-highlight">exclusive on-demand
</span> access to hundreds of inspiring workspaces to companies and emplo
yees.</p>
<span class="purple-highlight">exclusive on-demand</span>

8

Title levels should not be skipped and
should be built with consistent hierarchy.
For example: you cannot have "h4" titles
and "h2" titles without having "h3" titles.

Yes

Pass

-

100%

9

Interactive elements such as links, buttons
and form fields should all be navigable
using the keyboard by either using a
focusable element (a, button, input, etc.) or
including the "tabindex" attribute that
equals to "0".

Yes

8

1

89%

Code snapshots of some successful elements

<li class="slick__slide meeting-rooms slick-slide slick-current slick-act
ive slick-center" role="group" data-slick-index="0" aria-hidden="false" s
tyle="width: 597px;" tabindex="0" > <span class="slick__overlay"> <figure
role="none"> ...
<li class="slick__slide meeting-rooms slick-slide slick-active" role="gro
up" data-slick-index="1" aria-hidden="false" style="width: 597px;" tabind
ex="0" > <span class="slick__overlay"> <figure role="none"> <img src="htt
ps://fl...
<label class="accordion-drawer__title intro" for="62e13bc5cdbcc" role="bu
tton" tabindex="0" >Collaborative</label>
<label class="accordion-drawer__title intro" for="62e13bc5ce3a0" role="bu
tton" tabindex="0" >Flexible</label>
<label class="accordion-drawer__title intro" for="62e13bc5cf6e8" role="bu
tton" tabindex="0" >No Commitment</label>
<label class="accordion-drawer__title intro" for="62e13bc5d0829" role="bu
tton" tabindex="0" >Budget-Friendly</label>
<label class="accordion-drawer__title intro" for="62e13bc5d0f89" role="bu
tton" tabindex="0" >Robust Security</label>
<label class="accordion-drawer__title intro" for="62e13bc5d158f" role="bu
tton" tabindex="0" >Dynamic</label>
Code snapshots of some failed elements

<li class="slick__slide rooftops slick-slide slick-cloned slick-active" r
ole="group" data-slick-index="-1" id="" aria-hidden="false" style="width:
597px;" tabindex="-1" > <span class="slick__overlay"> <figure role="non
e"> <img...

10

Interactive elements that can be navigated
using the keyboard should be surrounded
by a visual outline whenever they are
focused.

No

Fail

-

-

11

Active popups should include an "aria-

No

0

0

Yes

Pass

-

-

modal" attribute that equals to "true", and a
"role" attribute that equals to "dialog", so
screen-reader users know how to navigate
within it.

12

Every page should include hidden links that
by clicking on them (either using keyboard
navigation or a screen-reader), the user will
"skip" certain blocks directly to main
landmarks such as main content, menu or
footer.

100%

Code snapshots of some successful elements

<a class="skip-to-content-link" href="#main" role="button" > Skip to cont
ent </a>

13

Elements that are hidden using CSS
manipulations (opacity, height, text-indent,
off-canvas, etc.) should be wrapped inside
an element with an "aria-hidden" attribute
that equals to "false", or include it directly,
and have it dynamically changed to "true"
when they become visible.

No

0

0

14

Elements that are hidden using CSS
manipulations (opacity, height, text-indent,
off-canvas, etc.) should include a
"tabindex" attribute that is below 0, and
have it dynamically changed to 0 when
they become visible.

No

0

0

15

Menus should either be built using the
HTML5 "nav" element or include a "role"
attribute that equals to "menu" or
"navigation" to indicate a navigation
landmark for screen-readers.

Yes

Pass

-

Code snapshots of some successful elements

-

-

100%

<nav><div class="menu-footer-menu-container"><ul id="menu-footer-menu" cl
ass="menu" ><li id="menu-item-1048" class="menu-item menu-item-type-custo
m menu-item-object-custom menu-item-1048"><a href="https://meet-productio
n.s3-us-west-1.amazonaws.com/do...

16

Menu items that have a dropdown menu
include an "aria-haspopup" attribute that
equals to "true".

No

0

0

17

Menu items that have a dropdown menu
include an "aria-expanded" attribute that
equals to "false" that changes to "true" and
back when opening or closing the
dropdown.

No

0

0

18

Images should have an alternative text
description that describes both the objects
and the embedded text that the image
contains, using the "alt" attribute.

Yes

6

0

-

-

100%

Code snapshots of some successful elements

<img src="https://flexspace.ai/wp-content/themes/nss/assets/img/brand/log
o-flexspace.svg" alt="Flexspace logo" width="125">
<img src="https://flexspace.ai/wp-content/uploads/2022/08/logo-pecan.png"
alt="Pecan logo" width="130">
<img src="https://flexspace.ai/wp-content/uploads/2022/08/logo-bunch.png"
alt="Brunch logo" width="130">
<img src="https://flexspace.ai/wp-content/uploads/2022/08/logo-shaped-1.p
ng" alt="Shaped logo" width="130">
<img src="https://flexspace.ai/wp-content/uploads/2022/08/flexspace_las-0
1-1-840x920.png" alt="h" loading="lazy" class="lock-and-scroll__img1 sho
w" width="420" height="460">

<img src="https://flexspace.ai/wp-content/uploads/2022/08/1517831289478-3
12x312.jpg" alt="Ricki, VP Finance, Pecan.ai" class="testimonial__img cir
cle" width="50" height="50">

19

Background images that are not just for
decoration purposes and should have the
same treatment as standard images and
include a "role" attribute that equals to
"img" and an alternative text description in
an "aria-label" attribute.

No

0

0

20

Font icons, SVG or images that are being
used as spacers, decorations or their
purpose is already described by the
content should include a "role" attribute
that equals to "presentation" or "none".

No

0

0

21

Figure elements that are used to display
images should have a "role" attribute that
equals to "none" and the image provide
itself should provide the description using
an "alt" attribute.

Yes

9

1

-

-

90%

Code snapshots of some successful elements

<figure role="none"> <img src="https://flexspace.ai/wp-content/uploads/20
22/08/wework_rooftop_telaviv2-1500x1056.jpg" alt="Rooftop at WeWork in Te
l Aviv"> </figure>
<figure role="none"> <img src="https://flexspace.ai/wp-content/uploads/20
22/08/werqwise_rooftop_sanmateo-1500x1056.jpg" alt="Rooftop at WERQWISE i
n San Mateo"> </figure>
<figure role="none"> <img src="https://flexspace.ai/wp-content/uploads/20
22/08/themalin_meeting-room-1500x1056.jpg" alt="A meeting room at The Mal
in in New York"> </figure>
<figure role="none"> <img src="https://flexspace.ai/wp-content/uploads/20
22/08/wework_meeting-room_telaviv-1500x1056.jpg" alt="A meeting room in W
eWork, Tel Aviv"> </figure>

<figure role="none"> <img src="https://flexspace.ai/wp-content/uploads/20
22/08/werqwise_meeting-room_sf-1500x1056.jpg" alt="A meeting room in WERQ
WISE, SF"> </figure>
<figure role="none"> <img src="https://flexspace.ai/wp-content/uploads/20
22/08/logo-nomadworks-300x43.png" alt="nomadworks" loading="lazy"> </figu
re>
<figure role="none"> <img src="https://flexspace.ai/wp-content/uploads/20
22/08/logo-coalition-space-300x63.png" alt="Coalition Space logo" loading
="lazy"> </figure>
<figure role="none"> <img src="https://flexspace.ai/wp-content/uploads/20
22/08/logo-mindspace-300x43.png" alt="MindSpace logo" loading="lazy"> </f
igure>
<figure role="none"> <img src="https://flexspace.ai/wp-content/uploads/20
22/08/logo-werqwise-300x60.png" alt="WERQWISE logo" loading="lazy"> </fig
ure>
Code snapshots of some failed elements

<figure class="lock-and-scroll__lcontent" id="test1"> <img src="https://f
lexspace.ai/wp-content/uploads/2022/08/flexspace_las-01-1-840x920.png" al
t="h" loading="lazy" class="lock-and-scroll__img1 show" width="420" heigh
t="460"> ...

22

Every "area" element of a "map" tag should
be regarded as a standard image and
receive an alternative text description using
an "alt" attribute.

No

0

0

23

Small or hidden tracker pixel images (often
used for analytics or marketing purposes)
should include a "role" attribute that equals
to "none" or "presentation" so they are
excluded from screen-readers.

No

0

0

24

Form fields should either include an "aria-

Yes

Pass

-

-

-

100%

field (email, phone, name, etc.).

Code snapshots of some successful elements

<input type="email" value="" placeholder="Your email address" name="EMAI
L" class="required email" id="mce-EMAIL" aria-role="Collect email addres
s" aria-required="true">

25

Form elements cannot have the same ID,
or else their corresponding label will
provide false information.

No

0

0

26

Required form fields should include an
"aria-required" attribute that equals to
"true" so blind users using screen-readers
know their validation.

No

0

0

27

The validity status of every form element
must be represented in the code at all
times using the "aria-invalid" attributes and
the "true/false" values, and change
dynamically when the status changes.

No

0

0

28

aria-describedby and aria-labeledby
attributes should be connected by ID to an
element that either has text description or
an "aria-label" attribute.

No

0

0

29

All forms should have a submission button
that is built as an input type "submit" or a
"button" element, or include a "role" tag
that equals to "button". Buttons can be
hidden if the form can be submitted using
the Enter key.

Yes

Pass

-

-

-

-

-

100%

Code snapshots of some successful elements

<form action="https://flexspace.us6.list-manage.com/subscribe/post?u=0dc5
0cb2b6ad4532b0480b8d1&amp;id=ba892f163b" method="post" id="mc-embedded-su
bscribe-form" name="mc-embedded-subscribe-form" class="validate" target
" blank" novalidate "novalidate"

-

30

Search forms should include a "role" tag
that equals to "search" (or be wrapped by
one) to indicate a search landmark for
screen-readers.

No

0

0

31

The title tag of the HEAD section (also the
title that appears in the browser tab and
Search Engine result pages) should exist
and describe the name of the current
webpage for screen-reader users.

Yes

Pass

-

100%

-

100%

Code snapshots of some successful elements

<title>Flexspace | Workspaces when you need them</title>

32

The HTML tag should include a "lang"
attribute that represents the main language
of the webpage so screen-readers can
calibrate on it for blind users.

Yes

Pass

Code snapshots of some successful elements

<html class=" js cssanimations csstransforms" lang="en-CA"><head> <base h
ref="https://flexspace.ai"><meta name="aceEmbedder" content="https://acce
ssscan.accessibe.com"><meta name="aceClient" content="false"><meta name
="aceToken" content="63174d6c45...

33

The meta viewport tag should allow vision
impaired users to pinch-zoom at least
double the standard scaling using the userscalable="yes" and maximum-scale={2 or
higher} content strings.

Yes

Pass

-

100%

Code snapshots of some successful elements

<meta name="viewport" content="width=device-width, initial-scale=1.0">

g
corresponding HTML5 element or include
a description using an "aria-label" attribute
and a "role" tag that equals to "contentinfo"
or "main". Landmarks such as search and
navigation are tested in other sections.

Code snapshots of some successful elements

<main id="main" class="p-t-25--sm p-t-70--md" tabindex="-1"> <section cla
ss="hero bkgd-creme"> <div class="grid__container"> <div class="grid__row
grid__no-padding grid__no-margin grid__row--hcenter"> <div class="grid__c
ell ...
<footer class="main-footer p-t-50--sm p-t-90--md"> <div class="grid__cont
ainer m-b-40"> <div class="grid__row grid__row--hcenter"> <div class="gri
d__cell grid__cell__small--11 grid__cell__medium--6 m-b-20--sm"> <aside c
la...

35

Font sizes should be at least 11px in size in
order to stay readable in the majority of
font families. This should be verified also
when using dynamic units such as REM or
percents.

Yes

Pass

-

100%

36

Letter spacing should not be set to below
-1px in order to stay readable in the
majority of font families. This should be
verified also when using dynamic units
such as REM or percents.

Yes

Pass

-

100%

37

Elements that have texts should meet a
minimum contrast ratio of 4.5:1 between
their foreground (usually text color) and
background color.

Yes

63

15

81%

Code snapshots of some successful elements

<a href="https://flexspace.ai/become-a-partner/" tabindex="-1">Become a p
artner</a>
<h1 class="m-b-10">Workspaces when you need them</h1>

<p>Flexspace provides <span class="purple-highlight">exclusive on-demand
</span> access to hundreds of inspiring workspaces to companies and emplo
yees.</p>
<span class="purple-highlight">exclusive on-demand</span>
<button data-tf-popup="mlVCaGrt" data-tf-iframe-props="title=Early Access
Sign Up (copy-KD)" data-tf-medium="snippet" data-tf-loaded="true" >Get st
arted</button>
<a href="https://flexspace.ai/#how-it-works" class="btn btn--secondary mt-10--sm icon-downarrow" > See how it works </a>
<iframe aria-label="How Flexspace works" src="https://player.vimeo.com/vi
deo/734007594?h=c0292b3d33?&amp;autoplay=1&amp;loop=1&amp;title=0&amp;mut
ed=1&amp;background=1&amp;controls=0" style="width:100%;height:100%;" all
owfullscreen="" width="100%" he...
<h2 class="h2">Discover and book workspaces all through Google Calendar.
</h2>
<span class="subtitle m-t-30 m-b-20 block">Here's how</span>
<p class="grey m-tb-20"> Empowering these teams to do their best work </p
>
Code snapshots of some failed elements

<h2 class="h1">Explore the workspaces</h2>
<p><span class="purple-highlight">The freedom for your team to work where
ver they want</span> while providing key ammenities like speedy wi-fi, pr
esentation supplies, whiteboards, coffee and more.</p>
<p>Whether you’re presenting, aligning on a strategy or hosting a brainst
orming session, <strong>meeting rooms</strong> are ideal for undertaking
a variety of activities. Collaboration is so much more than a table — pro
vide your team with comfort and...

<strong>meeting rooms</strong>
<button data-tf-popup="mlVCaGrt" data-tf-iframe-props="title=Early Access
Sign Up (copy-KD)" data-tf-medium="snippet" data-tf-loaded="true" >Get st
arted</button>
<li class="card card--border card--5">NYC</li>
<li class="card card--border card--5">SF</li>
<li class="card card--border card--5">DC</li>
<li class="card card--border card--5">Philadelphia</li>
<li class="card card--border card--5">UK</li>

38

Carousels should include an "aria-label"
attribute that equals to "carousel"/"slider"
or something else that indicates the
functionality, as well as be tagged as a
landmark for screen-readers using a "role"
tag that equals to "contentinfo".

No

0

0

39

Control elements such as next and
previous icons should include an "arialabel" attribute or a screen-reader only text
that explains the functionality to screenreaders.

No

0

0

40

A common accessibility mistake is to treat
carousels as live regions using the "arialive" attribute and the "polite" or the
"assertive values. Using this practice will
cause screen-readers to cut and skip
announcements.

No

0

0

41

Carousel pagination items (usually used as

No

0

0

-

-

-

-

should indicate their functionality and slide
number they control using an "aria-label"
and a screen-reader only text.

42

Tables that are being used as layout
structures should include a "role" attribute
that equals to "presentation" to indicate to
screen-readers that it is not really a table.

No

0

0

43

If nested tables are used (a table element
within a table cell), set the nested tables
"role" attribute to "presentation".

No

0

0

44

Tables that are missing a THEAD row with
TH elements, should include a "role"
attribute that equals to "rowheader" on the
TD elements of the TR that represents the
visual table headings.

No

0

0

45

Visually deleted texts (often used to show a
previous price of a sale) should include an
"aria-label" attribute or a screen-reader
only text that explains this is deleted text.

No

0

0

46

Breadcrumbs main element should include
a "role" attribute that equals to "navigation"
and an "aria-label" attribute that describes
the functionality."

No

0

0

47

Ratings/scores that are represented visually
using stars, meters or other indicators
should either have an "aria-label" attribute
or a screen-reader only texts conveying the
score/rate.

No

0

0

48

Making use of an accessibility interface
helps to ensure that vision impaired users
can adjust some of the UI and the design
(font size colors spacing etc ) to their

No

0

0

-

-

-

-

-

-

-

but can help to improve compliance.

49

Iframe elements should include a "title" or
an "aria-label" attribute explaining the
purpose, the functionality or the destination
of the iframe, or be tagged hidden for
screen-readers if irrelevant.

Yes

2

0

100%

Code snapshots of some successful elements

<iframe aria-label="How Flexspace works" src="https://player.vimeo.com/vi
deo/734007594?h=c0292b3d33?&amp;autoplay=1&amp;loop=1&amp;title=0&amp;mut
ed=1&amp;background=1&amp;controls=0" style="width:100%;height:100%;" all
owfullscreen="" width="100%" he...
<iframe aria-label="How Flexspace works" src="https://player.vimeo.com/vi
deo/734026782?h=cb216e0203" allow="autoplay; fullscreen" allowfullscreen
="" width="100%" height="100%" frameborder="0"></iframe>

